
  

 

 

 

07 May 2021 
 
RE: Lake, Smit & Partners – Bookings process 
 
Dear valued referrer, 
 
With our ongoing efforts to improve our service delivery and turnaround time to you and your patients, we have 
outlined the process to follow when making a booking with Lake, Smit & Partners;  
 
 
CT, MRI, Ultrasound, General Xray and Mammography bookings: 
 
Call our Toll-free number:   0800 577 577 
Or email:    central.bookings@lakesmit.co.za 
 
PETCT / Nuclear Medicine bookings: 
 
Call Gateway:     087 310 4985  
Or email:    reception.gateway@lakesmit.co.za 
      
Call Entabeni:    087 310 4983  
Or email:    reception.entabeni@lakesmit.co.za   
 
Interventional bookings: 
 
Call Entabeni:    087 310 4983  
Or email:    intervention@lakesmit.co.za  
 
 
For your convenience, we also attached our digital referral form for easy referrals. Once completed and sent via the 
email link, this form will reach the central bookings department. If the booking is intended for our nuclear medicine 
department, the central bookings team will then direct the referral form to the relevant venue as per request. 
 
Regards, 
 
Veronica Ramruch  
Patients Services & Accounts Manager 
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ST AUGUSTINE’S HOSPITAL
107 J.B. MARKS ROAD

DURBAN
TEL: 031 521 0374

ENTABENI HOSPITAL
148 MAZISI KUNENE ROAD

DURBAN
TEL: 031 521 0373

WESTVILLE HOSPITAL
7 HARRY GWALA ROAD

WESTVILLE
TEL: 031 521 0372

PARKLANDS HOSPITAL
75 HOPELANDS ROAD

OVERPORT
TEL: 031 521 0376

KINGSWAY HOSPITAL
607 ANDREW ZONDO ROAD

AMANZIMTOTI
TEL: 031 521 0370

CROMPTON HOSPITAL
102 CROMPTON STREET

PINETOWN
TEL: 031 521 0371

DIGITAL MAMMOGRAPHY CENTRE
A&T MEDICAL CENTRE

22 HOPELANDS ROAD, OVERPORT
TEL: 031 521 0379

GATEWAY PRIVATE HOSPITAL
36–38 AURORA DRIVE

UMHLANGA ROCKS
TEL: 031 521 0375

ETHEKWINI HOSPITAL & HEART CENTRE
11 RIVERHORSE ROAD
RIVERHORSE VALLEY

TEL: 031 521 0389

HILLCREST IMAGING CENTRE
D1 MEYRICKTON PARK

 HILLCREST
TEL: 031 521 0380

HEAD OFFICE EMAIL: headoffice@lakesmit.co.za TEL: 031 521 0399


